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INTRODUCTION

• Although individuals with intellectual disabilities (ID) can be successful in 
competitive, integrated work, employment outcomes of working-age adults 
with ID are consistently poor. 

• Recent data suggests that only 19% of individuals with ID receiving support 
from state agencies obtain paid community employment and only 14% work 
in competitive, integrated jobs (National Core Indicators, 2017). 

• Even when individuals with ID obtain employment during early adulthood, they 
often fail to maintain employment as they age (Winsor et al., 2018). 

• Project SEARCH is a business-led internship model preparing individuals with 
ID to achieve competitive, integrative employment by uniting resources 
towards a cooperative goal (Daston et al., 2012). 

STUDY GOALS

Given the high degree of collaboration necessary to achieve a successful job 
match (Persch et al., 2015), this study seeks to explore how job seekers with ID 
and the professionals who support them perceive supports and barriers in the 
transition to employment process. 

Figure 1. Grounded theory conceptual model of the study
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METHODS

Employing a grounded theory approach, this study uses qualitative data to 
explore the perspectives of people with ID (PwID) working towards competitive, 
integrated employment and the professionals who serve them. 

Participants
• Professionals were purposefully recruited from a list of Project SEARCH 

conference registrants. 
• Individuals with ID were selected from a pool of Project SEARCH transition-to-

work sites. 

Procedures
1. Narrative data collected from a survey of professionals (N=192)

• Demographic information
• Open-ended questions about job matching and transition to employment

2. Results from the survey guided the facilitation of focus groups (k=4)
• Employment support professionals (ESPs)
• Postsecondary students with ID
• Secondary students with ID

Analysis
• Focus groups transcribed by a third party and coded by the research team (CP, 

SM, AP) using a constant comparative analysis approach.
• Process of open coding  axial coding  selective coding
• Researchers engaged in reliability checks throughout.
• Theory building was an iterative process that resulted in a model to describe 

the interrelationship between the perspectives of PwID and of ESPs.
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RESULTS
Complementary Perspectives
• Both PwID and ESPs described the worker’s skills and abilities and the 

demands of job as the primary moderators of a successful job match. 
Additionally, the on-site support available was an important facilitator of 
success to both PwID and ESPs.

Varying Perspectives
• PwID focused more on individual factors: worker interests, routines at job, 

worker motivations (e.g., money, career advancement), and tasks of the job.

• ESPs focused more on contextual factors: practical timing of job match, family 
supports (including benefits counseling), community resources  (e.g., 
transportation), attitude/behaviors of workers, and job market. 

Figure 3. Perceptions of the transit ion to employment process

ESPs

PwID

CONCLUSION
Findings suggest that job seekers with ID and ESPs have varying yet often 
complementary perspectives on supports and barriers to employment. A visual 
model (Figure 3) uses concentric circles to depict the relationship of perspectives 
found in this study. The inner circle represents PwID’s perspective focused on 
relevant individual factors. The middle circle represents shared perspectives of 
primary moderators (supports/barriers). The outer circle represents ESPs 
focused perspective on contextual factors. The soft edges on each circle 
represent the complementary nature of the different perspectives to achieving 
successful job matches in the transition to employment.
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