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INTRODUCTION
• Pelvic floor dysfunction (PFD) is a condition that affects one third of women 

(Frota et al., 2018; Pierce et al., 2015). 
• PFD is an abnormal functioning of the pelvic floor which can be caused by 

structural abnormalities, underlying disease, or physical trauma. When the 
pelvic floor is functioning in an unhealthy manner it can compromise bowel 
and bladder function, and support of internal organs (Lawson & Sacks, 2018). 

• Women can experience a combination of pelvic floor issues including urinary 
incontinence, fecal incontinence, pelvic organ prolapse, and chronic pelvic 
pain (Davis & Kumar, 2003; Lawson & Sacks, 2018).

• Although PFD is rarely life threatening, it can greatly affect the quality of life of 
women, including social isolation, restricted employment, loss of 
independence, and sexual inhibition (Davis & Kumar, 2003). 

• Occupational therapy (OT) is uniquely equipped to treat symptoms of PFD as 
OT’s view the individual holistically considering how different factors enable 
an individual’s performance and participation in daily activities (Yerxa, 1990). 

• Pelvic floor therapy is a relatively new topic in the field of OT. 
• Currently there is limited research on OT and pelvic floor health with no 

research on women’s perception of the OT intervention they received for PFD. 

Purpose of the Study

The purpose of this study is to explore the experience of women who have 
received occupational therapy for pelvic floor dysfunction. 

METHODS

Design: This study was a qualitative, retrospective case series used to provide a 
detailed description of the experience and perspective of women who received 
OT for pelvic floor health conditions. 

Participants: There were four participants in our study. All participants met the 
following criteria: ≥ 18 years; biologically female; self-reported pelvic floor health 
issue; English speaking; completed OT treatment for pelvic floor health issues 
within the past two years.

Data Collection: One-hour, semi-structured interviews were conducted and 
retrospective chart review after participants received OT treatment. 

Quantitative Data: Qualitative Data:
-Retrospective chart review -Analysis of semi-structured interviews
-Outcome measures before and                -Inductive coding techniques used
after interventions
-Percent change calculated

RESULTS

*PFDI-20=The Pelvic Floor Distress Inventory Questionnaire-20; maximum score is 300

• Minimal important change for conservative treatment is 13.5 points or 23% 
change (Wiergersma et al., 2017)

• All participants had a change of over 23%.
• The change in scores ranged from 80.59%-100%

Themes and Subthemes of Qualitative Findings

RESULTS

“Themes & Quotations”
OT changed the course of women’s 
ongoing journey with pelvic health

• “She really…knew…what level you’re at, 
at the moment…It was really tailoring 
everything to what body she had in 
front of her that day.”

• “…she knew what I was wanting to do, 
which was get back into the weight 
room, because that’s my job. Like I 
have to be able to do those things. And 
so, helping me move forward…and not 
just laying on the ground and breathing 
correctly.”

• “I really liked…having…my whole 
experience matter and…feeling like I 
had…this supportive person to be on 
this journey with me…I didn’t feel like I 
was fighting to be heard…It just felt 
very supportive…”

Women experienced relief discovering OT
• “I was uncertain and questioning my 

own experience…and to have…what I 
was experiencing validated…with new 
knowledge…helpful to move forward in 
confidence.”

• “Just having this kind of mental 
breakthrough, I think is almost as 
important as physical if not more…”

OT empowered women to be the 
experts of their own bodies.

• “…it was helpful to specifically 
know what was going on in my 
body…I feel like I was given…a 
good toolkit for myself that helps 
me feel more…in control and 
empowered…”

• “…Kelsey is really great 
at…encouraging you to do the 
activities you love. She does not 
try to inhibit you in any way…with 
my knowledge…I knew I could get 
myself past a certain point if I had 
someone to help me get there 
and Kelsey was the perfect fit.”

• “…I think there’s probably a bit of 
increased confidence 
because…my own personal 
experience was validated, and I 
think I could…speak to that to 
others too and say…the value of 
having a good pelvic floor 
therapist…”

• “I’ve been dancing and…jumping 
and…doing explosive movements 
that before would have caused 
me to leak…I’m able to function 
the majority of the time doing 
more things that I love to do.”

CONCLUSION

• OT interventions can play an important role in positively impacting women’s 
lives.

• OT treatment for PFD improved PFD symptoms and decreased the impact of 
PFD symptoms on QoL .

• More research is needed to investigate the mechanisms of what makes OT 
treatments effective in treating PFD. 
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